o Northern Kentucky
WB Workforcelnvestment
Program/Youth Committee
October 11, 2022 | 8:30 am - 10:00 am

NKADD | 22 Spiral Drive | Florence
https://zoom.us/j/95098411240

AGENDA

1. Call to Order and Introductions (8:30)

2. Self-ldentification of Members - Any member of the committee having a potential conflict of
interest regarding any issue on today’s agenda should self-identify.

|3. Approval of Minutes — August 9, 2022 (Action required) (8:35-8:40) |

4. PROGRAMMING
» Dean McKay (8:40 — 8:45)
[> RFP Process - Tonia Slone (8:45 — 8:55) (Action required) |
o Changes to the Direct Services RFP — please abstain from voting if you have a
conflict
> Brighton Center Update — Douglas Beard (8:55 — 9:05)

5. PARTNERSHIP
> Youth Response Team Update — Core Group Tonia Slone (9:05 — 9:10)
o YRT Pilot
» GROW NKY — Update — (9:10 9:20) — Correy Eimer

6. ACCOUNTABILITY/TRANSPARENCY

> State Generated Annual Performance— Tonia Slone (9:20 — 9:30) |
D> Fiscal KPI — Liberty Kordish (9:30 — 9:35)|
> Results and Impact — Katie Jo Kirkpatrick (9:35-9:45) |

7. OTHER
» Director’s Update — Correy Eimer (9:45 — 9:55)
» New Business - (9:55 — 10:00)

Adjourn

Vision Statement
Every Northern Kentucky community thrives as a result of sustained economic prosperity.

Mission Statement
We drive innovative policy and direct funding for workforce investment through strong community partnerships to
promote engaged employers, skilled jobseekers and collective impact.


https://zoom.us/j/95098411240
https://zoom.us/j/95098411240

Reminder — the next Program/Youth meeting is Tuesday, December 13, 2022 at 8:30 am.

NKWIB 2021 - 2025 Strategic Plan Elements

1. Employer Services

Engage employers in the design of services that support talent recruitment,

incentivize workforce participation and remove employment barriers.
e  Monitor and respond to employer feedback on Career Center business services.
e Serve as a trusted resource and collaborator for employer and workforce partners.
e Assess and deploy WIOA resources as available to support hiring and upskilling.

2. Jobseeker Services
Prepare individuals to enter and advance along the talent pipeline by aligning with P-12, adult and post-secondary
education to provide lifelong opportunities for the rapidly shifting realities of work.
e  Monitor and assess outcomes for individuals utilizing Career Center and WIOA services.
e Leverage partnerships and resources to effectively engage clients in work and training
opportunities.
e Connect educational and training partners with employers to further align career pipeline
preparation.

3. Board Governance
Maintain strong leadership and community connectivity by fostering board member recruitment, retention and
education efforts with an emphasis on diversity, equity and inclusion.
e (Create a Diversity, Equity and Inclusion Committee comprised of board and community members
to report regularly to the board and oversee DEI Action Plan.
e (Create and implement a Diversity, Equity and Inclusion Action Plan.
e Increase initiatives designed to engage current board members and attract new board
members from all five in-demand industry sectors and all eight counties in our region.

4, Data-Driven Decision Making
Respond to changing employer and individual needs by effectively leveraging local, state and
federal resources and benchmarking impact through data and metrics through an equity lens.
e Collaborate with regional workforce partners to assess and drive progress toward local and
statewide goals.
e Update financial and programmatic key performance indicators and analyze regularly through
the NKWIB and its committees.
e  Establish innovative workforce policy and funding using regional labor market information and
local Career Center performance data.

Diversity, Equity and Inclusion Statement
The Northern Kentucky Workforce Investment Board embraces the need for diversity, equity and inclusion to be a
component of everything we do. We strive to create a network that meets business needs while it
also supports the dignity of our clients. We respond to regional employment needs through the perspectives of
local employers’ demand for talent and economic empowerment. We are a catalyst for equity, inclusion and life-
changing results for all our clients. These priorities are supported through the values below and outlined in our
diversity, equity and inclusion action plan.
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MEMBERS PRESENT

GUESTS

Sherra Dunlap

Douglas Beard, Brighton Center

Colleen Kirkpatrick

Correy Eimer, Brighton Center

Dean McKay

Mindy Puckett, Brighton Center

Dr. Randy Poe

Unnamed Guest

Dave Schroeder

Jarrod Tiemeier

Shannon Starkey-Taylor

STAFF PRESENT
MEMBERS ABSENT Tara Johnson-Noem
John Braden Tonia Slone
Joe Buerkley Simon Boxall

Ryan Henson

David Klokner

Summer Morgan

Liberty Kordish

Alecia Webb-Edgington

Melinda Ford

Kristie Henry Willoby

CALLTO ORDER
The meeting was called to order at 8:32 AM by Dean McKay, committee chair, with a quorum.

SELF-IDENTIFICATION OF MEMBERS
Shannon Starkey-Taylor as having a conflict of interest and will not be voting on the RFP agenda item relating to the Direct
Services Provider.

APPROVAL OF MINUTES
Shannon Starkey-Taylor motioned to approve the minutes for the committee meeting held on June 14, 2022. Dave
Schroeder seconded. The motion carried and the minutes have been approved.

PROGRAMMING

Chair Announcement

e The two RFPs are being reviewed by the working group but only one has been sent out to this PY committee for a
recommendation to be sent to the NKWIB.

e The other RFP will be sent out by the next committee meeting.

RFP (Request for Proposals) Process

e Changes have been made to the Operator RFP but the duties of the operator were not modified but condensed to
create less restriction in job requirements. This was to inspire innovation and marketing focuses.

e Randy Poe motioned for the Operator RFP to be recommended to the full board for approval. Sherra Dunlap seconded
the motion. All voted aye.

e The Direct Services Provider is going through final revisions and will be presented at the next committee meeting.

Brighton Center Update

Douglas Beard, Direct Services Representative

e Douglas positively responded to the change in the supportive services policy.

e  Youth outreach is expanding to the individual high schools to create a pipeline when these youth graduate.
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e Continued outreach to numerous other regional partners to expand into different sectors. The partners were
highlighted.

e “Girls/Guys Day-Out” program is going to be restarted but the administration the program worked with in the past is
no longer there so the program will be rebuilt.

Supportive Services Budget Policy

e Created a Supportive Services policy defining supportive services and the creation of a line item in the budget.

e Liberty Kordish, NKWIB Senior Financial Specialist, created the proposed budget to reasign $10,000 towards supportive
services. Staff suggested $500 per individual as a starting point but a higher amount may be determined on a case-by-
case basis, at the discretion of the NKWIB Director.

e Dave Schroeder motioned for the policy to be recommended to the full board with the suggestion of a $500 maximum
for each individual, with exceptions at the discretion of the NKWIB Director on a case-by-case basis. Shannon Starkey-
Taylor seconded the motion. All voted in favor. The motion carries.

PARTNERSHIP

Youth Response Team Update — Tonia Slone, NKWIB Project Manager

e  Previous Youth Response Team meetings were postponed due to covid but has been reignited after the MIT
reevaluations.

e The planis now to recruit a new group of members to the core group, suggestions are open. Current plans include:

o KCC Operator

Family Resources Centers Representative

Foster Care Representative

Housing Representative

Gateway Community & Technical College

Mental Health Representative

O O O 0 ©°

Code Kentucky Program Update — Tara Johnson-Noem, Interim NKWIB Director

e Strong enrollments and a cohort has recently completed the program.

e  Greater focus is being made to connect with a local employer to provide opportunities for employment after they
complete the program.

Grow NKY — Update
e Nancy Costello, GROW NKY Consultant, presented the current form and ongoing work towards collective impact
through a common agenda, shared measurement, mutually reinforcing activities, continuous communication, and
backbone organization.
e Pillar 1: Early Childhood Education: Access to childcare, HB 499, & Kindergarten readiness
e  Pillar 2: Career Readiness: Industry Collaboratives, Exposure/exploration/experience, & Dual credit/post-secondary
opportunities
e  Pillar 3: Work Ready Adults: Work ready communities, Underserved populations, Opportunity Youth, & SWAT teams
e Pillar 4: Talent Attraction & Retention: NKY attraction, Veterans, Young professionals, & Welcoming plan
e  Pillar 5: Employer Policies & Practices:
e  Marketing/Communications
o Newsletter: nkychamber.com/grownews
e Talent Collaborative
o  Kick-off Event: August 25, 9:00-10:30 AM in OTR
e GROW NKY Workforce Innovation Awards — September 29th, 8:00-10:00 AM at the Kenton County Library
e TaralJohnson-Noem, Interim NKWIB Director, has been working with the GROW steering committee to draft an RFP.

ACCOUNTABILITY/TRANSPARENCY

State Generated Performance

e TaraJohnson-Noem described the outcomes presented in the program KPI in relation to the performance goals that
are provided by the state, known as ‘Negotiated Rates.’

e The cases recorded for the outcomes only include completed cases to track success after people have left the program
with the exception of Measurable Skills Gains.
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e  Currently Q4 from FY22 has not been provided. It is also possible that there were no exits during Q4 or a technical
error. All data should be in by September.

e State negotiated rates/performance goals will be higher this fiscal year, FY23.

e  Future KPIs are being revised to better reflect goals versus performance.

Fiscal KPI
e Liberty Kordish, Senior Financial Specialist, reviewed the expenditures in budget for FY22.

OTHER

Director's Update — Tara Johnson-Noem

e Tara Johnson-Noem is pleased to share that the new NKWIB Director will be starting August 29", Correy Eimer will be
the next NKWIB Director and will be present at the next meetings in his new role.

MEETING ADJOURNMENT
The meeting was then adjourned at 9:43 AM by Dean McKay, committee chair.
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Northern Kentucky
W“B Workforce
Investment

Request for Proposals

to

Deliver Workforce Services to Adults,
Dislocated Workers, and Youth
and
Provide Business Services to Employers
in Northern Kentucky's
Kentucky Career Center Network

Services to be Performed During
the 2023 - 24 Program Year
(July 1, 2023, through June 30, 2024)
with Possibility of Extension to June 30, 2026

Issued by

The Northern Kentucky Workforce Investment Board

January 21, 2023

NOTE: The REVISED Request for Proposal Budget Format will be finalized after a fiscal
discussion with the financial specialist.

Direct Service Provider



I. Description of the Northern Kentucky Workforce Investment Board (NKWIB) and
Northern Kentucky Local Workforce Development Area (NKWDA)

The Northern Kentucky Workforce Investment Board (NKWIB) is the workforce development
strategy and policy board for the Northern Kentucky Workforce Development Area (NKWDA),
formed and certified under the provisions of the federal Workforce Innovation and Opportunity Act
(WIOA) of 2014. The NKWDA consists of eight (8) counties in Northern Kentucky: Boone, Campbell,
Carroll, Gallatin, Grant, Kenton, Owen, and Pendleton.

The NKWIB does not act as the Direct Service provider, instead contracting for the delivery of those
services in alignment with guidance from the Kentucky Education and Labor Cabinet. NKWIB
partners may provide workshops and seminars. (e.g., soft skills/ essential performance skills
training, computer literacy) that are aimed at actively engaging private industry in ways that
support the placement efforts and other Direct Workforce Services provided by its contractor. Once
the contract has been awarded, the NKWIB interacts administratively with the contractor,
providing leadership, guidance, professional development, technical assistance, monitoring, and
other activities to ensure that the contractor faithfully executes the strategies and policies of the
NKWIB.

Funding for the NWKIB comes from the US Department of Labor, Employment, and Training
Administration, through the Kentucky Education and Labor Cabinet, under the federal Workforce
Innovation and Opportunity Act (WIOA).

II. General Procurement Terms and Information

A. Procurement Term

The initial period of contract performance will be July 1, 2023, through June 30, 2024.
Funding will be provided on an annual basis. The NKWIB reserves the option to extend this
contract for two additional years (until June 30, 2026) based on the availability of funds,
contract performance, and the workforce needs of the NKWIB and the region as evaluated
by the NKWIB.

The NKWIB reserves the option to use this procurement to add or increase workforce
services within the region if additional funding for related workforce services becomes
available and it is in the best interest of the region and the NKWIB to do so.

B. Procurement Timeline

This RFP will be available from the NKADD (Northern Kentucky Area Development District)
website at www.nkadd.org, beginning January 16, 2023. The timetable for this procurement
process is:

January 16, 2023: RFP Release Date (local, state, national)

January 24, 2023: Bidders' Conference

February 13, 2023: Last day for questions from potential Bidders

February 22, 2023: proposal due date from Bidders

March 1, 2023-March 8, 2023: Staff Compliance Review of Proposals

March 20, 2023: Proposals and Results of Staff Compliance Review will be provided to the
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NKWIB Program & Youth Committee for their information prior to the funding meeting.
April 11,2023: NKWIB Program & Youth Committee Funding/Contract Award
Recommendations

May 9, 2023: NKWIB Approval of Contract Award/ Funding Recommendation

TBA: Chief Local Elected Official (CLEO) Approval of Contract

July 1, 2023: Contract Implementation Date

Bidders Conference

An optional Bidders Conference will be held in Florence, Kentucky at 10:00 AM - 12 Noon
EST on January 24, 2023 (Staff reserves the right to reschedule this event in the event of an
emergency). The conference will be held in the Northern Kentucky Area Development
District conference room at 22 Spiral Drive, Florence, KY. This bidder's conference will
address questions about roles sought by the RFP issued by the NKWIB for Direct Service
Provider. Bidders are not required to attend the conference. Failure to attend will not affect
the score of a bidder's proposal.

Questions and answers from the bidder's conference or any questions submitted before the
questions deadline that provides significant clarification of the intent of the RFP, the
services requested by the RFP, or other factors affecting proposals will be posted on the
NKADD website at www.nkadd.org under RFPs/Applications. Questions from prospective
bidders may be submitted at any time before February 13, 2023 @ 4:30 PM EST to
operatordirectservicesrfp@nkadd.org

. Workforce Investment Board Action

After a technical review performed by the NKWIB staff, proposals meeting all RFP
requirements will be presented to the NKWIB. The NKWIB will determine the award of the
contract to the successful candidate. Once selected by the NKWIB, the Local Elected Officials
(LEOs), as defined by WIOA, will vote on the FY (Fiscal Year) 2024 Budget and to approve
the successful candidate.

Right to Cancel and Negotiate

The NKWIB reserves the right to delay, amend, reissue, or cancel all or any part of this RFP
at any time without prior notice. Any changes resulting from the WIOA 2022
reauthorization will be reflected in the guidance issued to carry out this contract. If
necessary, the NKWIB staff will notify the subcontractor of changes and modify the contract.

This RFP does not commit the NKWIB to accept any proposal. The NKWIB will not be
responsible for any costs incurred by a bidder in the preparation of responses to this RFP.

The NKWIB reserves the right to reject any or all proposals, to accept or reject any or all
items in any proposal, and to award contracts in whole or in part as is deemed to be in the
best interest of the NKWIB. In addition, the NKWIB reserves the right to negotiate with any
bidder after proposals are reviewed.

The NKWIB reserves the right to negotiate the final terms of the contract with successful
bidders.
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III.

IV.

B.

Proposal Submission Instructions and Content Requirements

Submission Instructions

Proposals must be received by the NKADD no later than 3:30 PM EST on February 22, 2023.
Bidders must submit one electronic copy of their proposal. The electronic copy should be
emailed to: operatordirectservicesrfp@nkadd.org. An electronic receipt will be sent upon
receiving the proposal.

No hardcopy proposals will be accepted.

Content Requirements

The proposal should consist of the following information in this prescribed order. (Number and
letter each section of submission's answer appropriately.):

1.

4.

5.

Proposal Cover and Affirmations Form
Completed Proposal Cover and Affirmations Form (see Appendix 1)

Executive Summary

Provide a brief description of the bidding organization's mission and history and how it
complements the NKWIB vision, mission, core values and strategic plan. In addition, include
how the bidding organization addresses Diversity, Equity and Inclusion. To learn more
about the NKWIB's vision, mission, core values and strategic plan, including the NKWIB
Diversity, Equity and Inclusion statement, visit NKCareerCenter.org/wib/.

The summary may not exceed 1 single-spaced, single-sided 8.5 x 11-inch page with Times New
Roman 12-point font and 1-inch margins.

Narrative
Budget Narrative

Required and Supportive Documentation

Service Solicited by this Request for Proposals (RFP)

This Request for Proposals (RFP) seeks proposals for organizations to perform workforce service
delivery through the Kentucky Career Center - Northern Kentucky (KCC) system by:

Delivering Direct Workforce Services to job seekers and employers through the full-service
career center(s), affiliate career center(s), or other service outlet(s) associated with
Northern Kentucky's workforce services network in all eight counties served by the NKWIB
in collaboration with the NKWIB leadership team and the NKIWIB Business Services
Specialist.

Please note: The NKWIB has determined that in limited circumstances, bidders may propose
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subcontracting to accomplish the delivery of specific direct workforce service components. In so doing,
the bidder must fully describe the relationship(s) with the subcontractors and their detailed plans to
deliver the services and meet the performance criteria outlined in this proposal as well as a full
explanation of why the bidder is unable to offer the services directly. Bidder should provide all
Memorandums of Understanding/Agreement (MOU/MOA) with a complete outline of the
responsibilities of each party.

Prospective bidders are prohibited from interviewing or soliciting information from the
existing Direct Services Provider or any Kentucky Career Center staff/partners. Questions from
prospective bidders may be submitted at any time before February 13, 2023 @ 4:30 PM EST to

operatordirectservicesrfp@nkadd.org.

Upon initial selection of a successful proposal, the NKWIB retains the right to negotiate with the
successful organization to modify the proposal and determine the terms of the contract before the
award becomes final. If such negotiations fail to produce an agreement, the NKWIB reserves the
right to retract its approval of that proposal and select another proposal. Agreed upon negotiations
will remain in effect throughout the term of the contract unless modified in writing and agreed
upon by both parties including the budget and budget narrative.

V. Direct Workforce Services

Direct Workforce Services are workforce development services that help eligible clients prepare
for, obtain, and succeed in self-sufficient employment and help area employers find, train, and hire
needed workers. Eligible individual clients include Adults, Dislocated Workers, and Youth (both In-
School Youth and Out-of-School Youth) who qualify for services under a variety of programs and
funding streams administered by the NKWIB. Per WIOA Section 194(1) and state guidance 16-006,
Priority of Service requires that services be provided to those who can benefit from "and who are
most in need of such opportunities.” with 50.1% of all participants must be from a priority of
service category:

e Recipients of Public Assistance

e Other low-income individual

e Individuals who are basic skills deficient

e Veterans remain a priority

These funding sources may include the federal Workforce Innovation and Opportunity Act (WIOA);
a variety of National Dislocated Worker Grants (NDWGs) from the US Department of Labor; grants
from other US federal departments; grant partnerships with the Commonwealth of Kentucky;
private foundations and/or trust grants; and additional public or private funds. By submitting a
proposal, the applicant assures the NKWIB that the applicant will provide appropriate Direct
Workforce Services in the NKWDA under any of the NKWIB's current or future funding sources if
requested, and the applicant will work cooperatively and effectively with any entities that partners
with the NKWIB on grants that serve the NKWDA. The award of this contract does not guarantee
that additional funds will be awarded to this contract.

A. Direct Workforce Services include:

Note: Bidders should reference Appendix 2 (organizational chart) for more details.

1. Talent Development/ Career Planning & Development --The NKWIB's suggested service
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model for Northern Kentucky is anchored by the Talent Development/ Career Planning &
Development Specialist (talent development specialists). The talent development specialists
(TDSs) are employed by the contractor and, directly interact with clients, employers,
educational institutions and other partners via face-to-face meetings, video conferencing,
phone conversation, or other technology-assisted conversations.

Career-advisor-based services are a client-centered approach, the goal of which is to
facilitate the client's preparation and strategic planning for his/her career using whatever
workforce development services and activities are needed or requested by the NKWIB
through the NKWIB leadership team. Talent development specialists provide case
management and job and career counseling throughout the client's active engagement of
services, including after the client obtains a job.

In addition to working with clients already enrolled in Direct Workforce Services, TDSs are
also responsible for conducting outreach, promoting workforce services, and recruiting new
clients within their communities. Talent development specialists must work closely with
workforce partner agencies, educational institutions, other community organizations, and
local governments to ensure that all potential clients are aware of the workforce services
available.

The successful bidder will be required to provide career advising/case management
services to clients who are co-enrolled in Trade Adjustment Assistance (TAA) and who are
approved for training services. Clients who are eligible for services under the Trade
Adjustment Act may be assessed as in need of training by KY Wagner-Peyser staff. If this
occurs, they will be referred to staff performing contracted WIOA services in the Kentucky
Career Center. Contracted WIOA staff will then co-enroll WIOA services and provide case
management and career guidance. Knowledge of relevant Trade Adjustment Act processes
and procedures will be required to perform this specialized case management duty.

As a part of their involvement with career opportunities and alternatives for their clients,
TDSs must communicate with their local employer services representatives in collaboration
with the NKWIB’s Business Services Specialist and maintain an awareness of local and
regional employers and their workforce needs.

A full breakdown of services can be found in the Adult/Dislocated Worker Policy and
Procedures manual at http://www.nkcareercenter.org/

Youth/Young Adult Talent Development/Career Planning & Development Services--
While Youth/Young Adult Talent Development Specialist Services (Youth/Young Adult

TDSs) are similar in some ways to Career Planning & Development/Talent Development.
They also need skills specific to the younger target group specified under WIOA. Services to
youth/young adults include working with both in-school and out-of-school youth with an
emphasis on Opportunity Youth (youth 18 - 24 years old with no connection to education
or the workforce). All youth/young adults services must be customer-focused based on the
needs of the individuals.

Currently, NKWDA program requirements include the following and must continue to
include:

e Outreach, Recruitment and Orientation,

o Intake, Eligibility Determination and Registration,
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Objective Assessment and Referral,

Individual Service Strategy,

Case Management,

Access to a Range of Services (WIOA required 14 program elements),
Follow-Up for 12 months.

The fourteen required WIOA program elements are to be made available to all youth who
are served by the WIOA youth system. Made available" does not mean that every youth
participant must receive services from all program elements; it means that youth/young
adults have access to these services if they require them to meet their goals. These can be
provided directly or through referral.

The fourteen required WIOA youth/young adult elements are:

Tutoring, study skills training, instruction, and dropout prevention services,
Alternative secondary school services or dropout recovery services,

Paid and unpaid work experience,

Occupational Skills Training

Education offered concurrently with workforce preparation and training for a specific
occupation,

Leadership development opportunities,

Supportive Services,

Adult Mentoring,

Follow-Up Services,

Comprehensive Guidance and Counseling,

Financial Literacy Education,

Entrepreneurial Skills Training,

Services that Provide Labor Market Information,

Postsecondary Preparation and Transition Activities.

In addition, contracts must ensure the following program design components:

Educational Services - including educational options that connect to career pathways,
Career Pathways - a combination of rigorous and high-quality education, training, and
other services,

Work Readiness Training - including soft and hard skills,

Funding Allocations - at least 75% of allocated funds must be spent on services for out-
of-school youth.

Work Experience Opportunities - 20% of youth funds must be spent on work
experience. Paid and unpaid work experience must include academic and occupational
education,

Youth Development - opportunities that give youth a chance to grow and lead in their
communities.

Opportunity Youth — an emphasis should be placed on providing services to
Opportunity Youth (youth 18 - 24 years old with no connection to education or the
workforce).

It is highly recommended that the applicant hire staff that focus solely on youth services
since these services tend to be intensive and more comprehensive than the services
offered to adults/dislocated workers.
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Contractors should provide easily accessible locations for services and well as
demonstrating local partnerships, such as local secondary schools, higher education
institutions, law enforcement, juvenile and adult justice systems, local housing programs,
community-based agencies, Health and Human Services agencies, vocational rehabilitation,
businesses/employers, mental health services and other organizations that serve youth.

A full breakdown of services can be found in the Youth Policy and Procedures manual at
http://www.nkcareercenter.org/

Employer Services -The NKWIB's suggested business service model in Northern Kentucky
is anchored by Business Service Representative/Business Services Navigator. The business
service representative is employed by the contractor and works to provide business
services and strategies to meet the workforce investment needs of area employers, as
determined by the local board. The subcontracted Business Service Representatives will
work in collaboration with the NKWIB Business Services Specialist to develop the available
services and strategies.

The business service model is a collaboration with the NKWIB (through the Business
Services Specialist), the contractor, community partners and educational institutions and
focuses on identifying the needs of local employers. Employer Services are to be provided in
line with the NKWIB'S wishes to focus on those industries that are key to the economic
health of the NKWDA. Those industries or high-demand sectors currently are Advanced
Manufacturing, Healthcare, Information Technology/Business/Finance,
Logistics/Transportation, and Construction and Trades. It is important to note that the
NKWIB will conduct future labor market analyses that may result in different industry
sectors being identified. The successful bidder will then be required to realign its Employer
Services efforts to the newly identified sectors.

The service model includes developing and implementing strategies to reach employers in
the NKWIB’s high-demand sectors, developing and delivering innovative workforce
investment services and strategies for area employers and promoting all available business
services to appropriate area employers, including small and mid-sized and urban and rural
employers in collaboration with the NKWIB’s Business Services Specialist.

As described in WIOA sec. 116(b)(2)(A)(i)(VI), the Department of Labor and the
Department of Education jointly establish a primary indicator of performance for
effectiveness in serving employers. There are three approaches to measuring effectiveness
in serving employers (ESE).

e Approach 1 - Retention with the same employer - addresses the programs' efforts to
provide employers with skilled workers.

e Approach 2 - Repeat Business Customers - addresses the programs' efforts to provide
quality engagement and services to employers and sectors and establish productive
relationships with employers and sectors over extended periods of time; and

e Approach 3 - Employer Penetration Rate - addresses the programs’ efforts to provide
quality engagement and services to all employers and sectors within a State and local
economy.
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After conducting a pilot program to measure performance under WIOA's six core programs,
the Departments required states to select two of the three approaches to report data that
the Departments will use to establish a permanent indicator. Kentucky chose Employer
Penetration Rate and Repeat Business Customer, the NKWIB concurs and will measure only
those chosen by KY for local performance measurement, other measures may be added at
the NKWIB’s discretion. Contractors will use these approaches to establish successful
employer engagement. If indicators to measure business service performance change based
on state or federal decision, then the successful bidder will also be required to realign
performance with these measures.

In addition, with the Cincinnati/Northern Kentucky International Airport (CVG) being a
significant regional economic engine as well as an integral part of the workforce system in
the area the NKWIB requires a dedicated CVG Airport Business Services Representative
(BSR). The BSR's responsibility would be to serve the passenger service and cargo service
employers based at the CVG airport.

4. Rapid Response - The successful bidder will also be required to provide Rapid Response
Activity services to employers as defined under WIOA. The term "rapid response activity"
means an activity provided in the case of a permanent closure or mass layoff at a plant,
facility, or enterprise, or a natural or other disasters that result in mass job dislocation to
assist dislocated workers in obtaining reemployment as soon as possible, with services
including:

e The establishment of onsite contact with employers and employee representatives-

o immediately after the Commonwealth is notified of a current or projected
permanent closure or mass layoff, or

o immediately after the Commonwealth is made aware of mass job dislocation
because of a disaster.

e The provision of information on and access to available employment and training
activities.

e Assistance in establishing a labor-management committee, voluntarily agreed to by
labor and management, with the ability to devise and implement a strategy for assessing
the employment and training needs of dislocated workers and obtaining services to
meet such needs.

o The provision of emergency assistance adapted to the closure, layoff, or disaster.

o The provision of assistance to the local community in developing a coordinated
response and in obtaining access to State economic development assistance.

VI. Firewalls

"Firewalls" must be described in the application to address conflicts of interest or the appearance of
conflicts of interest. Examples of firewalls include but are not limited to organizational
arrangements that provide a clear separation of duties and responsibilities, including
confidentiality and disclosure agreements.

An entity that applies to be a Direct Service provider in the NKWIB service area must disclose in its
application any potential conflicts of interest that could arise from its relationship(s) with
organizations submitting applications for the NKWDA One-Stop Operator, training service
providers or other service providers, including, but not limited to, other Direct Workforce Services
providers.
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Once the contract is awarded and in accordance with 20 CFR §679.430, the winning organization
must develop a written agreement with the Local Workforce Development Board and Chief Elected
Official(s) to clarify how the organization will carry out its responsibilities while demonstrating
compliance with Workforce Innovation and Opportunity Act (WIOA) and corresponding
regulations, relevant Office of Management and Budget (OMB) circulars, and the State's conflict of
interest policy.

VII. Physical Facilities

Organizations submitting proposals are required to locate their services in the existing
Comprehensive and Affiliate sites of the Kentucky Career Centers in the Northern Kentucky
Workforce Development Area. Kentucky Career Center locations may change at the NKWIB's
discretion. Bidders may also include Access Points, which offer some flexibility to maximize
customer services and resource utilization.

The NKADD will hold the leases on all existing facilities beginning July 1, 2023.
Current Comprehensive and Affiliate career centers and Access Point include:

A. Comprehensive Career Center - A comprehensive Career Center is a workforce center that has
been so designated by the Northern Kentucky Workforce Investment Board (NKWIB) after
meeting criteria established by the Commonwealth of Kentucky and the NKWIB and completing
the application and certification process. As of the date of this RFP, the following location is the
Comprehensive Career Center in the NKWIB local area: Kentucky

Kentucky Career Center Covington, 1324 Madison Avenue, Covington, KY 41011

B. Affiliate Career Centers - An Affiliate Career Center can be any location where two or more of
the WIOA core partner agencies (WIOA Title I, WIOA Title II- Adult Ed, WIOA Title III- Wagner-
Peyser, WIOA Title IV- Vocational Rehabilitation, etc.),) in the Kentucky Career Center (KCC)
network to provide services and maintain a regular schedule during operating hours. Currently,
the following location serves as the local Affiliate Career Center in the NKWIB area:

Kentucky Career Center Florence, 8020 Veterans Memorial Drive, Florence, KY 41042.

C. Access Points - Access Points can be a location where career center services are available to the
public, with at least one KCC partner providing onsite support services. These access points
include entities with higher customer volume, such as a local public library or an international
airport. These access points may allow for greater exposure to customers while reducing the
costs of office space and/or lease agreements. Bidders are required to outline their staff
representation throughout the workforce area to ensure accessible, efficient, and high-quality
services to the citizens/job seekers and employers of Northern KY.

Current Access Point career centers (physical sites) include the following locations:
1. Kentucky Career Center Carrollton at 1209 Highland Avenue, Suite S, Carrollton, KY 41008
2. Kentucky Career Center Williamstown at 1350 N Main St, Williamstown, KY 41097

3. Kentucky Career Center- CVG Career Center at the Cincinnati/ Northern Kentucky
International Airport, located at 3087 Terminal Drive, Hebron, KY, 41048
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4. Kenton County Public Library, Erlanger Branch, 401 Kenton Lands Road, Erlanger KY,
41018

5. Owen County Public Library, 1370 Hwy 22 East, Owenton, KY 40359

6. Pendleton County Public Library 801 Robbins Ave, Falmouth, KY 41040

Bidders are strongly encouraged to leverage/expand workforce partnerships, technology, and
innovation to strategically develop/expand designated career center Access Points (with
staffing/support provided by the bidder) in locations that will provide optimal exposure to new,
existing, and potential customers while maximizing resources and promoting higher key
performance indicators/results of services.

Note: although bidders may propose additional/alternative/ new locations of access points beyond or
in place of the current access point locations, the Kentucky Career Center- CVG Career Center location
was approved by the NKWIB as a strategic workforce partnership/ career center and must be included
in the bidder's proposal.

Bidders must be able to organize and meet the requirement of the provision at 20 CRF 678.630
stating: "Continued use of State merit staff for the provision of Wagner-Peyser Act services or
services from other programs with merit staffing requirements must be included in the competition
for and final contract when Wagner-Peyser Act services or services from other programs with merit
staffing requirements are being provided."

VIII. Narrative

Answer all of Narrative A and B questions. Full or partial points will be awarded for the response to
each narrative question. The narrative should be double-spaced single-sided 8.5 x 11-inch page
with Times New Roman 12-point font and 1-inch margins and not to exceed 20 pages.

A. Narrative A - Questions Regarding Provision of Direct Workforce Services (100 total points
possible)

1. Describe how the bidding organization's career planning and talent development services
will provide a lasting impact on the needs of the job seekers in the entire NKWIB service
area. (5 points)

2. Explain how you will recruit and serve clients in the rural counties with numbers equivalent
to approximately 25% of your client caseload. Include strategies for outreach to the
unemployed and underemployed. (10 points)

3. Describe the bidding organization's plans to recruit and serve In-School and Out-of-School
Youth (Opportunity Youth), including collaborating with schools and other community
organizations to identify potential Youth clients. Include the bidding organization's
ability to coordinate with the business community through the business service team in
collaboration with the NKWIB business service specialist to create a strong Internship
program. (5 points)

4. Explain how you will meet the workforce needs of the employers in the NKWDA service
area in collaboration with the NKWIB’s Business Services Specialist. The explanation must
include a demonstrated understanding of the economic and workforce needs of the
community. Include plans for implementing innovative solutions to employers' concerns.
(10 points)

5. Demonstrate the bidding organization's ability to provide the required components of
Direct Workforce Services, including Rapid Response and Trade/TAA, through this contract
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10.

11.

12.

that highlights collaboration with education and economic development to support the
economic development goals of the community. (5 points)

Providing training in high-demand sectors and emerging careers is a priority of the NKWIB.
Describe how Direct Workforce Services staff will identify and recruit the best candidates
for training, including those who are advancing within career pathways. Include the media
and other specific message vehicles and activities you will use. (5 points)

Describe how Direct Workforce Services staff will work with high-demand sector employers
to develop work-based learning opportunities throughout the NKWDA service area,
specifically On-the-Job Training and Incumbent Worker Training. (5 points)

NOTE: Target industry sectors in Northern Kentucky include Healthcare; Advanced
Manufacturing; Transportation/Logistics (including Supply Chain); Construction
and Trades; and IT/Business/Finance

Describe the programming the bidding organization would bring to the Kentucky Career
Center -Northern Kentucky to support client and employer engagement and success. What
best practices or other information would be utilized in program design. Consider NKWIB
collaboration through the NKWIB leadership staff and the NKWIB Business Services
Specialist.(5 points)

Describe the programming the bidding organization would bring to the Kentucky Career
Center —Northern Kentucky to support client and employer engagement and success
including:

a. How best practices with clients and employers are utilized and incorporated in the
program design and delivery of services - discuss the various offering that will be
available

b. Proven innovative customer service experiences, including how the organization
transitioned from providing traditional in-person services to a blended service
model

c. Explain the potential use of leveraged/expanded workforce partnerships,
technology, and innovation to strategically develop/expand designated career
center Access Points to serve new, existing, and potential customers while
maximizing resources and promoting higher key performance indicators/results of
services.

d. What best practices or other information would be utilized in program design

e. Discuss any experience with handling complaints and/or concerns from customers
(10 points)

Describe how the bidding organization will leverage connections to community resources
and local organizations to serve job seekers and employers comprehensively. If
subcontracting of certain direct workforce services is proposed, fully describe the
relationship(s) with the subcontractor(s) along with their detailed plans to deliver the
services and meet the performance criteria outlined in this proposal as well as why you are
unable to offer these services directly. The bidder should provide all Memorandums of
Understanding/Agreement (MOU/MOA) documentation. (5 points)

Please provide a description of any non-WIOA funded staff who will be leveraged to provide
support to workforce development activities. (5 points)

Describe the bidding organization's work toward diversity, equity, and inclusion. Please
submit any administrative policies and training related to Diversity, Equity, and Inclusion
the bidding organization has adopted, including vendor procurement practices that are tied
to equity-focused hiring. (10 points)
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Example - The NKWIB embraces the need for diversity, equity, and inclusion to be a
component of everything we do. The NKWIB strives to create a network that meets
business needs while also supporting the dignity of our clients. We respond to regional
employment needs through the perspectives of local employers' demand for talent and
economic empowerment. We are a catalyst for equity, inclusion, and life-changing results
for all our clients. These priorities are supported through the values below and outlined in
our diversity, equity, and inclusion action plan.

13. Describe the bidding organization's strategy to meet or exceed the NKWDA's performance
measures for adult/dislocated workers, in-school and out-of-school youth and the
effectiveness of serving employers. How will the bidding organizations manage
measurements, achievements, and documentation of performance standards? (5 points)

14. Describe the bidding organization's experience in utilizing Labor Market Information, fiscal,
and other workforce data sources to maximize the impact of the programming to achieve
performance goals and measures. (5 points)

15. Please describe the bidding organization's past experience with the administration of
federal and/or state programs across multiple agencies, especially those involving WIOA,
workforce and/or human services programming. (5 points)

16. What is the bidding organization's experience working with Local Workforce Development
Boards (LWDBs), partners, and/or service providers in developing strategic approaches to
support regional economic development and employers with high staffing needs in high-
demand occupations? (5 points)

B. Narrative B - Questions Regarding Financial Capabilities (100 total points possible)

1. Please discuss the bidding organization's overall financial capabilities to provide the
proposed services. Please include the experience in fiscal management and oversight by
leadership and subsidiary/affiliate companies. Demonstrate the bidding organization's
ability to provide the fiscal and administrative capacity to support NKWIB's service delivery
model.

a. Abidder must provide two (2) years of audited financial history. Adequate
documentation could include:

e recent audit reports,

e the entity's Comprehensive Annual Financial Report (CAFR)

e anindependent CPA reviews

e taxrecords

e another recognized review of accounting processes and procedures.

b. Bidders must provide the status of any costs that have been questioned related to
fraudulent activity and/or disallowed costs by any state and/or federal agency within
the past five (5) years, by the primary entity, as well as subsidiary/affiliate companies
and/or subcontractors. Bidder must provide:

e the name of the agency

e the amount of disallowed costs that are in dispute

e the bidder's position as to the disputed disallowed costs

e the status of any review process, dispute process and/or corrective action
plan that is in place related to the disputed disallowed costs. (40 points)

2. Please provide a past record of federal and/or state grants management that includes
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required information of any disallowed costs for the past five years. (20 points)

3. Costreasonableness - budget narrative must demonstrate the reasonableness and necessity
for requested funding. Please note that the lowest cost/best value will be a consideration in
awarding the contract. However, it may not be the determining factor. (20 points)

4. NKWIB is funded through the federal Workforce Innovation Opportunity Act (WIOA). Funds
move from the US Department of Labor to the Cabinet for Education and Labor and then to
local areas. Historically, the timing and availability of funding have varied significantly.
Please describe the bidding organization's capacity to avoid disruption of service should
funding be delayed. (20 points)

IX. Funding for Contractors' Activities

The NKWIB offers the bidder the opportunity to develop a functional staffing plan to meet the
specifications of this request. A complete plan should be included in the form of an organizational
chart. All staffing suggestions will be negotiated at the time of contract negotiations and will remain
in effect for the duration of the contract unless both parties agree to written modifications.

The NKWIB will fund contractors' activities under the following categories:
A. Required Staff

The NKWIB offers the bidder the opportunity to develop a functional staffing plan to meet the
specifications of this request. A complete plan should be included in the form of an organizational
chart (Appendix 2). All staffing suggestions will be negotiated at the time of contract negotiations
and will remain in effect for the duration of the contract unless both parties agree to written
modifications.

Pending availability of federal funding granted to the Northern Kentucky Workforce Investment
Board through the Workforce Innovation and Opportunity Act by the U. S. Department of Labor
(USDOL) through the Kentucky Education and Labor Cabinet, Department of Workforce
Investment, the following will be estimated as needed to provide the associated categories of
service. The following numbers are provided as estimates/planning figures only and do not in
any way guarantee funding; successful bidders must be responsive and adaptable to any
changes in the funding allocations (as well as other/additional resources):

Direct Workforce Services

Adult $XXX, XXX

Dislocated Worker $XXX, XXX

Youth/Young Adult XXX XXX
Grand Total $X XXX, XXX

Note: If the contract is extended for Year 2 and Year 3, the estimated/planning figure will remain
the same as the estimated/planning figure for Year 1.

Note: the above figures do not include Trade/TAA funding as these resources are based on Trade
certifications by the US Department of Labor.
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Note: due to WIOA funding categories, proposed services to employers/ businesses may be
delivered utilizing the above resources. However, bidders are encouraged to show how they will
leverage non-WIOA resources in their service delivery plans.

B. Outcomes and Performance Requirements
The NKWIB's performance is measured against the goals, objectives, and standards attached to
each funding stream that it administers. The overarching objectives of the NKWIB's programs
are to prepare and place the region's workers in jobs that provide a self-sufficient wage and to
build the region's economy by ensuring that the region's employers — whether existing or new
— can hire qualified workers that help their businesses succeed. It is the intent of the NKWIB to
train and encourage employment across all the high demand sectors. Key Performance
Indicators (KPI) are collected system-wide (see Appendix 3 for more details). The successful
bidder will demonstrate an ability to meet set performance matrix.

1. The NKWIB may require additional or revised performance measurements based on their
strategic plan or specific guidance. Bidders will be expected to adapt to these changes
accordingly.

2. Similarly, the performance of successful responders to this RFP will be measured against
the goals, objectives, and performance standards attached to each funding stream that
supports client services and activities that they will deliver under the contract. The specific
levels of performance deemed successful will be discussed and identified during the
contract negotiations that precede the final contract awards.

3. The performance measures for the Adult and Dislocated Worker programs supported by
Workforce Innovation and Opportunity Act (WIOA) funds can be found in Sections
116(2)(A)(i) and (iii) of the WIOA. The performance measures for the Youth programs
supported by WIOA can be found in Sections 116(2)(A)(ii) and (iii) of the WIOA. The full
text of the Workforce Innovation and Opportunity Act is available online.

4. The performance measures for Effectiveness in Serving Employers (ESE) are found in
section 116(b)(2)(A)(@)(VI) of WIOA. The Commonwealth of Kentucky uses Employer
Penetration Rate and Repeat Business Customer to measure ESE. The full text of the
Workforce Innovation and Opportunity Act is available online, with additional information
available in TEGL 10-16 Change 1.

As mandated by WIOA, the NKWIB negotiates its acceptable levels of performance. Contractors will
be expected to meet or exceed these negotiated levels of performance.

Budget

Provide a budget for the delivery of Direct Workforce Services for one year (July 1, 2023 through
June 30, 2024) by answering all questions below.

A. The Request for Proposal Budget Format must be used in the submission of the proposal. It is
found on the NKWIB RFP webpage.

B. A detailed budget narrative must be provided to support the TOTAL REQUESTED BUDGET.

C. The narrative MUST include a detailed breakdown of expected expenditures for each line item
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in the budget.
1. If using the line item Other, please provide additional details and supporting
documentation, if applicable.

D. The projected personnel costs budget narrative should be reflected in the organizational chart.
The budget narrative should include the position title and salary breakdown.

E. The budget narrative should include an explanation of the bidding organization's
Indirect/Administrative Allocation Method.

F. The budget narrative is not included in the narrative page limit.

All costs listed should be the full representation of the line item. For example, if a staff person is
only PT, the percentage of their salary that is paid by WIOA should be listed along with the
percentage.

All donations for activities, events, programming and sponsorships will be made to the NKADD with
oversight provided by the NKADD financial team and the NKWIB Director, as the fiscal agent for
WIOA services in order to track, monitor and provide accountability.

Documentation

A. Required Documents

1. An organizational chart by staff and function.

2. All private, for-profit, or not-for-profit organizations should be able to provide
documentation of their registration under either Kentucky or their respective state's
Secretary of State's office.

3. A copy of the bidding organization's Diversity, Equity and Inclusion Policy and related DEI
training, including vendor procurement practices that are tied to equity-focused hiring
Provide two (2) years of audited financial history
If subcontracting for the delivery of direct services, all Memorandums of
Understanding/Agreement (MOU/MOA) documentation.

6. Personnel policies related to Equal Employment Opportunity
7. A copy of the bidding organization's current federally approved Indirect Cost Rate or Cost
Allocation Plan approval letter (if applicable).

vl

B. Supportive Documents
1. Letter of Support from Community Partners (limit 3)

NKWIB Staff will provide technical assistance and training for any staff positions and activities for
the successful bidder and their staff prior to contract execution and on an ongoing basis throughout
the contract. The staff of the successful bidder will be required to participate in training and
technical assistance activities. In some cases, bidder staff may be required to achieve specific levels
of competencies prior to performing some aspects of these jobs.
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XII.

Appendices

Appendix 1
Proposal Cover and Affirmation Form - Please complete the Proposal Cover Sheet and Affirmation
Form. The completed form will be the first page of the organization's proposal.

Appendix 2
Functional Organizational Chart Example

Appendix 3
FY2022 Enrollment Data and Key Performance Indicators (KPI)

Appendix 4
References
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Proposal to Deliver Workforce Services to
Adults, Dislocated Workers & Youth/Young Adult
and Provide Business Services to Employers
in the Northern Kentucky Local Workforce Area
and
Affirmations Form

During Program Year 2023 (July 1, 2023 - June 30, 2024)

Name of Proposing Organization:

Mailing Address (Street, City, State, ZIP):

Phone Numbers: DUNS # (required):

Type of Organization Year Established:
(non-profit, for-profit, LLC, etc.):

Contact Persons

Name: Title: Email

AFFIRMATIONS: The person signing below affirms that he/she is authorized to submit this proposal on
behalf of the proposing entity. The person signing below further affirms that the proposing entity can
perform the services as described in the attached proposal and agrees to the Northern Kentucky
Workforce Investment Board's terms of service as described in the Request for Proposals to which this
proposal responds.

Signature: Date:

Printed Name: Title:
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Appendix 2 - Functional Organizational Chart Example

Direct Service Provider

Organizational Chart
Key Functions of the Direct Service Provider

Talent Development/ .
Career Planning & Development Employer Services

Talent Development Specialist Business Service Representative
(1PDS) (BSR)

Youth /Young Adult Talent Serving Covington, Floren'ce, CVG and
Development Specialist et args conndes

(Youth/Young Adult TDS) Supporting Employers in
- Advanced Manufacturing

Serving Covington, Florence and - Copstriction tnd Trodos

the rural counties - Healthcare

- Client-Centered Approach - IT/Business/Finance
- Case Management - Transportation/ Logistics (including
- Job & Career Counseling Supply Chain)
-Community Engagement & Outreach -CVG Airport Business Services Facilitation
- Collaboration with Partners -Generalists (rural counties)

Trade Adjustment Assistance (TAA) Rapid Response Coordinator
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Appendix 3 - FY2022 Enrollment Data and Key Performance Indicators (KPI)

W‘.B VT/O (;ﬁ?fgr;éceky' nve St men t Key Performance Indicators (KPI) FY22

July 1, 2021 —June 30, 2022

Northern Kentucky June Advertised Job Postings Northern Kentucky
"Q‘. Unique Employers Served
B 874

250000

Advanced Manufacturing
Construction & Trades
Healthcare

IT, Business & Finance
Transportation & Logistics
General

e Northern Kentucky Labor Market Information

45% 245000
5 W Labor Force = 242,883 %
~ o g
= g . a0 240000 &
s Participation Rate - 23515 8
m o _%35% 235000 iz
NKY 67.4% g g
- £7.9% S 30% 230000 u—%’

uUs 62.3% 2:5% 225000

220000
Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22

W USA C=KY EEENKY e=o==Civilian Labor Force O Employment

Employer Outreach (programs and activities)

533 978
927* 1.316*

SIINIAS SSAUISNg / SUOIY

1,596+
Advanced Healthcare IT, Business Transportation
Manufacturing and Finance & Logistics
Employer Hiring Events & Job Fairs: 577 / 518+ €mployer Tours (onsite and virtual): 22/ 7+

Participating Employers: 211/ 214* Rapid Response Assistance: 1/8*

Basic Caneer Senvices (in persoen, an site services availablertorall customers) : 12,782

S1NSaYy pue SaWolng YoIMm

@ AdvancedManufacturing @B Healthcare @ [T, Business and Finance @ Ceneral
Preliminary Outcomes of WIOA Participants - FY22 - Qtr. 3
WIOA Adult WIOA Dislocated Worker WIOA Youth
100.0%
5 5 3 z 3 3 3 2
g 8 i 3 g = %
2nd Qtr. Entered  4th Qtr. Retained Credential Attained Measurable Skills anatr ;n;md 4th l;“ RE[;HEd Credential Attained Measurable Skills 2nd Qtr. Entered  4th Qtr. Retained tr;den(\zl Attained P"basuvahle Skills
Employment Employment Gained Employment. Employment Gained Employment Employment Gained
OPY 21 Negotiated Rate ®PY21Ql @PY21Q2 ®@PY21Q3 OPY 21 NegotiatedRate @PY21Q1 @PY21Q2 @PY21Q3 OPY 21 NegotiatedRate @PY21Q1 @PY21Q2 m@mPY21Q3
Applicant Interviews Job Placements Customer Satisfaction

° °
) Y / "‘ . Job Seeker Employer
3,207 LET? 2,146 985 ’,,’ 901 o6 l‘ 030

Sources: KY Stats, US. BLS, KIBES/KEE Suite, NKY KCC Team, Labor Insight, FOCUS (Not Seasonally adjusted)  ®Previous Year Peintin Time  *Previous Year Total
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Appendix 4 - References

NKADD: www.nkadd.org

Local KCC and WIB website: http://www.nkcareercenter.org/

WIOA Overview: https://www.doleta.gov/wioa/about/overview/
Workforce Innovation and Opportunity Act (WIOA): https://www.doleta.gov/wioa/

WIOA Rules - https://www.doleta.gov/wioa/about/final-rules/

This site also includes links to many other resources regarding WIOA operation and
implementation, including reference guides, overview documents, and frequently asked
questions.

WIOA Fact Sheet: One-Stop Career Centers:
https://www.doleta.gov/WIOA/Docs/Top-Line-Fact-Sheet.pdf

Training and Employment Guidance Letters: https://wdr.doleta.gov/directives/

Kentucky Career Center (KCC) state website: http://kcc.ky.gov/

KCC / Career Center Certification
https://kcc.ky.gov/KCC%20Policies/KCC Certification Instructions.pdf
https://kwib.ky.gov/Local-Boards/Documents/KCC Certification 2.pdf

Kentucky Workforce Innovation Board -Strategic Plan:
https://kwib.ky.gov/About/Documents/KWIB Strategic Plan 2020.pdf

Kentucky Skills Network - (Business Services):
http://www.thinkkentucky.com/workforce/

NKWIB Adult/Dislocated Worker Policy & Procedures Manual (2022) -
https://nkcareercenter.org/wp-content/uploads/2022/07/2022-A.DW-PP.docx

NKWIB WIOA Youth Policy & Procedures Manual 2022 - https://nkcareercenter.org/wp-

content/uploads/2022/02/YOUTH-PP-Manual-2022.pdf

Direct Service Provider

22


http://www.nkadd.org/
http://www.nkcareercenter.org/
https://www.doleta.gov/wioa/about/overview/
https://www.doleta.gov/wioa/
https://www.doleta.gov/wioa/about/final-rules/
https://www.doleta.gov/WIOA/Docs/Top-Line-Fact-Sheet.pdf
https://wdr.doleta.gov/directives/
http://kcc.ky.gov/
https://kcc.ky.gov/KCC%20Policies/KCC_Certification_Instructions.pdf
https://kwib.ky.gov/Local-Boards/Documents/KCC_Certification_2.pdf
https://kwib.ky.gov/About/Documents/KWIB_Strategic_Plan_2020.pdf
http://www.thinkkentucky.com/workforce/
https://nkcareercenter.org/wp-content/uploads/2022/07/2022-A.DW-PP.docx

Northern Kentucky | State Performance

PY 22 PY 22
Negotiated | PY 22 Q1 [ PY 22 Q2 | PY 22 Q3 | PY 22 Q4 Annual
Rate Report
WIOA - Adult
2nd Qtr. Emp. Rt. 69.0% 58.3% 100.0% | 100.0% 71.4% 77.8%
4th Qtr. Emp. Rt. 69.0% 100.0% 80.0% * 100.0% 80.0%
Med. Erngs. $5,700 $5,365 | $11,428 | $16,633 | $12,586 $12,586
Credential 57.0% 50.0% 55.0% * * 50.0%
MSG 55.0% * 35.7% 33.3% 33.3% 100.0%
WIOA - Dislocated Worker
2nd Qtr. Emp. Rt. 73.0% 100.0% | 100.0% | 100.0% | 100.0% 100.0%
4th Qtr. Emp. Rt. 72.0% 50.0% 77.8% 100.0% | 100.0% 81.3%
Med. Erngs. $7.,200 $12,137 | $12,522 | $16,633 | $9,939 $12,137
Credential 63.0% 50.0% 44.4% * 100.0% 46.7%
MSG 55.0% * 57.1% 25.0% 40.0% 93.8%
WIOA - Youth
Z2nd Qtr. Emp. Rt. 66.0% * * 50.0% 66.7% 42.9%
4th Qtr. Emp. Rt. 69.0% * * * 100.0% 50.0%
Med. Erngs. $3,700 * * $3,978 | 4837.0% $2,838
Credential 55.0% * * * * *
MSG 55.0% * * * * 100.0%
Wagner-Peyser!
2nd Qtr. Emp. Rt. 58.0% 87.0% 86.4% * 84.6% *
4th Qtr. Emp. Rt. 63.0% 52.0% 76.0% * 89.5% *
Med. Erngs. $5,500 $6,544 | $6,635 * $9,382 *

* no data available

1. Credential Rate and Measurable Skill Gains (MSG) do not apply to the Wagner-Peyser program.

2. This inidicator also includes those who enterted into a training or education program for the Youth program.




MNorthern Kentucky Key Performance
L
Workforce Indicators August, 2022 (FY23)
|nvestment , ) , July 1, 2021 - August 31, 2022
T Effectiveness in Serving Employers
| Local Workforce Development Area Labor and Unemployment Statistics
Northern Kentucky Unemployment Rate* Current Labor Force Northern Kentucky Labor Force & Employment*
Particpation Rate*
2020 2021 2022 216,602
Kentucky 58.1%
238,207
R ° ° ° ° ° ° ° ° United
X X
3 5 ";'_‘ & % ?; N % 2 States 62.6% Civilian Labor Force
N[ [R X2 ) o= N9
- |_:—| 1n | [™ |_$—| r:—| [ [ North Mar20 M Employment Feb22
orthern ! )
> [ > (] > (] 0,
g g 3 g 5 3 g 5 Z || Kentucky 68.5% |ljan20  JuI20 Jan21 Jul21 Jan22 Jul22
Northern Kentucky Career Center Customer Traffic County of Residence as reported by job seeker**
Appointment or Walk-In :| 111 Kenton |60
Job Search ___]182 Boone |42
Office of Voc. Rehab. ] 103 Campbell ____]17
TANK / RAMP | 10 Carroll __]10
Gallatin :| 4
Unemployment 549 o ] 1
wen
Workshop 225
oth 538 Grant ] 1
ther ] Other |46
Employer / Business ]20
Employment Connections :| 65 Race as reported by job seeker**
Event ]44 White |97
Goodwill ] 14
Black or African American 60
Job Corp |9
NKCAC ]37 Mixed Heritage :| 8
Veterans Service | 1 Hawaiian or Pacific Island.. ]2
Total In the Door Count | 1,608 Asian l 1
‘ Virtual & Off-site |57 | Not Disclosed 13

| Employer Engagement (Programs and Activities / Effectiveness in Serving Employers)

Northern Kentucky Establishment Counts
(U.S. Bureau of Labor Statistics | Qtr. 3, 2021)

Boone
Campbell 2,524
Carroll _] 334
Gallatin ] 137
Grant _]512
Kenton
Owen ] 146
Pendleton ]235

|5,153

|4,764

Employer Engagement Programs
County of Business

Boone _____ ]382
Campbell |27

Carroll ]7
Gallatin | 2
Grant :| 29

Kenton 187

Pendleton ] 11

Non NKWIB County 188

Employer Engagement Programs
Local In-demand Sector

Advanced Manufacturing 98

Construction and Trades 89

Healthcare 91
IT, Business & Finance 139
Transportation & Logisti.. 169

Non NKWIB Sector 247

Unique Employers

296

Market Penetration Rate

2.17%

Repeat Customer Rate

Reported Job Placements

184

*not seasonally adjusted
**self-reported during customer satisfaction

survey

Sources: BLS, KY Stats, KIBES, KCC Staff Reports and Job Seeker Survey Data

Updated September 12, 2022




MNorthern Kentucky
o Key Performance
Workforce - August, 2022 (FY23)
Indicators
Investment . . July 1, 2021 - August 31, 2022
R e WIOA Direct Services
Active Workforce Cases
WIOA Adult 30 New Enrollments Active Service
(FY23) Programs
WIOA Dislocated 12
Worker
Active Cases
WIOA Youth 25
National Dislocated a .
Worker Grant (NDWG)
Educational Attainments County of Residence
(at time of enrollment)
Boone |12
. No Deg‘ree —_ 114 Campbell 7
HS Diploma (inc. GED) |42
Vocational Degree  __]3 Carroll ___ 15
Associates Degree __ 14 Grant __ s
Bachelor's Degree ] 1 Kenton | 22
Master's Degree 1 0 ]
wen 1
Other Credential 4
— Pendleton _ ]2
Age Non NKWIB County |14
(at time of enrollment)
18-24 | 125 Race
25-34 | |14 .
35-44 | |16 Asian ] 1
45-54 | |10 Black or African 22
55-64 [_13 American
65+ []1 .
White 41
Gender
More than one race ] 1
Female | 28
Male |41 Not Disclosed :I 4
Exited Workforce Cases: Outcomes & Attainments
Exits Employment Outcomes After Exit Median Wages (FY22)
(FY22) (FY22) (Reported 2nd Qtr after
exit)
Entered Employment 66 Hourly $16.12
Weekly $750.00
Retained Employment 18
Yearly $42,500.00
Credentials Attained Measurable Skills Gain (MSG)
FY 2022 FY 2023 FY 2022 FY 2023
Associates Degree 2 0 Assessment Tool Test 2 0
Better Progress Report 6 1
Bachelor's Degree 1 0 Diploma 3 0
Occupational Certificatio.. 23 2 Educational Achievement 20 7
Skills Progression 91 23
Other 4 0 Training Milestone 5 1

Updated September 12, 2022 | Source: KEE Suite
FY 23 | July 1, 2022 - June 30, 2023




FY 2023 fA t 31, 2022 Ry National
1753 (f)F' UQTS\'{ : Formula Dislocated | Grand Total | YTD Expended | % Expended
(17% of Fiscal Year) Funds Totals | Worker Grant
(NDWG)
Projected Carryover From FY 2022
Grant 27122 (Dislocated Worker Program)| $  393,365.21 $ 393,365.21
Grant 27222 (Dislocated Worker Program)| $ 72,115.30 $ 72,115.30
Grant 27022 (Adult Program)| $ 37,730.54 $ 37,730.54
Grant 27322 (Adult Program)| $  165,395.20 $ 165,395.20
Grant 27422 (Youth Program)| $  208,090.67 $ 208,090.67
Grant 27421 (Youth Program)| $ 41,854.60 $ 41,854.60
272DW21 (Dislocated Worker Program)| $ 763.53 $ 763.53
271DW21 (Dislocated Worker Program)| $ 4,901.31 $ 4,901.31
273AD20 (Adult Program) $ -
258CV20 NDWG $ 126,604.02|$ 126,604.02
$ = $ s
$ = $ =
Actual Carryover| $ 924,216.36 | $ 126,604.02 $ 1,050,820.38
Actual Allocation
Adult] $ 421,580.13 $ 421,580.13
Dislocated Worker| $ 851,312.81 $ 851,312.81
Youth| $ 420,271.70 $ 420,271.70
*Rapid Response Funding (Requested from
State as Pass Thru)] $ 128,000.00 $ 128,000.00
Trade Training Funds| $ - $ s
Actual Allocation]| $ 1,821,164.64 $ - $ 1,821,164.64
Total Available| $ 2,745,381.00 $ 126,604.02 | $ 2,871,985.02
Obligations
*NKWIB Subgrant Recipient/Fiscal Agent | $ 805,643.38 $ 1,801.95|$ 807,44533|$ 113,585.37 14%
*OS Operator Contracted Provider
(Brighton Center) $ 208,453.00 $ 208,453.00 | $ 28,248.22 14%
*OS Direct Workforce Services Contracted
Provider (Brighton Center) $ 1,056,194.00 $ 5575.42 | $ 1,061,769.42 | $ 154,617.60 15%
Set-aside Obligations
JOBS EQ Data Base Agreement| $ 4,400.00 $ 4,400.00 | $ 738.98 17%
Outreach| $ 15,000.00 $ 15,000.00 | $ = 0%
GROW| $ 27,880.00 $ 27,880.00 | $ 6,060.00 22%
Training
Youth Work Experience|l $  167,311.75 $ 167,311.75 | $ 20,823.82 12%
Incumbent Worker| $ 70,000.00 $ 70,000.00 | $ = 0%
oJT| $ 35,000.00 $ 35,000.00 | $ = 0%
Youth Education/Career Funds| $ 50,000.00 $ 50,000.00 | $ = 0%
*Individual Training Accounts (ITA's)| $  175,000.00 $ 175,000.00 | $ 30,000.00 17%
Supportive Services| $ 10,000.00 $ 10,000.00 | $ - 0%
Total Obligations| $ 2,624,882.13 $ 7,377.37 | $ 2,632,259.50 | $ 324,073.99 12%
Remaining Balance| $ 120,498.87 $ 119,226.65]|$ 239,725.52
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[ Lift Up

The Lift Up Grant is a substance use disorder recovery grant to
meet clients' needs holistically, physically, mentally, and
emotionally all the way through self-sufficient employment. St.
Elizabeth Healthcare and St. ELizabeth Physicians Journey
Recovery Center, NKY's largest health care employer, is the lead
and recipient of this nearly $2.4 million grant funded by the
Substance Abuse and Mental Health Services Administration
(SAMHSA). One of the goals of the grant is to connect people with
substance use disorders to career-building resources in Northern
Kentucky. The Northern Kentucky Workforce Investment Board
(NKWIB), as the funder and oversite for the local Kentucky Career
Center network, convenes partners and employers, leveraging
resources and technical assistance to meet business needs while
supporting the dignity of the clients. The NKWIB staff offered 275
transformational employment services to local NK businesses,
while the Lift Up Grant served 268 clients. The development of
businesses willing to hire clients in recovery benefits the
community, the employer, and the recovery clients.

Offered local employers 275 Transformational
Employment Services

search services

Northern Kentucky Advertised Job Postings

Construction »
& Trade S

Healthcare

General

Grategic Initiative for Transformationh
Employment (SITE)

Served 60 individuals through collaboration

The Strategic Initiative for Transformational Employment (SITE),
based in EKCEP, helps bridge the gulf between recovery and
productive participation in the workforce for individuals in
recovery by providing them with valuable career and supportive
services, by cultivating and supporting second-chance
employment opportunities. The SITE program served 60
individuals in the Northrn Kentucky area last year by collaborating

WiB

FY 2022 Workforce Impacts

~

CGS individuals received career-building and jObj

Northern Kentucky

Workforce
!n\({es:tngegt

National Dislocated Worker Grant
o 6 6 06 06 6 0 O O
U MR AR
*ARRAR
26 individuals found temporary employment

Of that, 10 found long-term employment

The National Dislocated Worker Grant (NDWG) is a specialized grant
awarded to KY through the Dept of Labor and subsequently awarded to
individual Workforce Investment Boards. The purpose was to assist
dislocated workers who were displaced due to COVID-19 by subsidizing
their employment through non-profits in an effort to help the

community recover also. We assisted 26 individuals through this

program.
Assisted 38 individuals to increase

their work readiness skills

Employment Connections serves two target groups, Transitional
Assistance for Needy Families (TANF) and Supplemental Nutrition
Assistance Program (SNAP) recipients. The TANF program has
experienced reduced numbers in the past year due to the state
lifting the mandated work/volunteer requirements due to COVID.
The program goal is to assist those receiving public cash benefits
in gaining the skills and experience to attain self-sufficient
employment. Even with the reduced numbers, we assisted 38
individuals in increasing their work readiness skills. SNAP has the
same goal, to assist individuals in achieving self-sufficiency. SNAP
is a voluntary program where clients receiving nutritional
assistance can take advantage of the many services offered
through our Kentucky Career Center and unique SNAP
Employment and Training (E&T) program to increase their work-
ready skills. For both programs, we offer job search assistance
and follow-up services to assist in attaining and maintaining
employment. Through our SNAP program, we have served 146

Employment Connections

Wour Kentucky Career Center partners. )

people.
TANF and SNAP E&T services are funded by the Cabinet for Health and Family Services.

Kentucky Career Center Access Points

Regional Access Points have allowed the Kentucky Career Center to
expand its services and reach job seekers and employers throughout
the region. Northern Kentucky's access points are the Kenton County
Public Library (Erlanger branch), Owen County Public Library and
Pendleton County Public Library. The Kenton County Public Library
has a dedicated workforce development staff that facilitates several
programs, hosts workshops and assists visitors along the career-
building pathway.

At the Erlanger Branch of KCPL,

Held 427 Workforce Development Programs
with 4,967 attendees

Facilitated 3 Employer Assistance Services
sessions with 44 participants




WIOA Participants Demographics GROW NKY
Adult & Dislocated Worker In February 2022, the NKWIB became the backbone \

(]

v \ \ge - 42 Years Old organization to lead Growing Regional Outcomes Through

= Youth Workforce (GROW NKY), a comprehensive workforce initiative.
Ou As the backbone organization, the NKWIB has hired a consultant

i Age - 21 Years Old to administrate and coordinate the initiatives’ members and

priorities, hosted a data release for the YouScience, and is

. leading the convening of stakeholders to examine continued
Clty FUtureS/ Jobs Plus \ effecti%eness and lonz-term feasibility and the initiative’s next
Provided 111 participants with Post-Assessment steps.
Services GROW NKY
25 participants received transportation assistance k Growing Regional Outcomes through Workforce j
City Futures is a workforce development program designed to
connect the residents of City Heights in Covington with quality Earned Credentials of WIOA Pa rticipants

employment services, including career coaching, job readiness
workshops, job training programs, resume services and funding
for occupational training services in high-demand sectors. The Construction
program is funded through a $2.2 million Department of Housing & Trade - 5% Healthcare - 30%
and Urban Development (HUD) Jobs Plus Grant. At the conclusion
of the 48 months program, the Housing Authority of Covington
celebrated its numerous successes. The NKADD Workforce

R . . . Advanced
Division provides technical support to program staff. IT, Business & Manufacturing - 15%

. . Fi - 109
Since 2019, City Futures have inance =107

¢ Enrolled 295 participants

e Provided services to 170 participants Transportation - 40%

¢ By fixing rent amounts, participants saved an
average of $5,000 totally $900,000+ over the 4
year grant period j

Employment Outreach WIOA Participants Successes

(Programs and Activities) Each Year the NKWIB negotiates a WIOA performance rate
Healthcare - 533 for different workforce success measures. In the first 3
quarters of Program Year 2021, participants have
exceeded the goal by
Construction & Trade - 577

A AR A A, 2.5 Adult - 31%
5 O

Advanced Manufacturing - 953 328

000000000 gWE Dislocated Workers - 27%

IT, Business & Finance - 978 5.5
£3 Adult - 24%

) [ () [ ) ) () ) () [ 3is

Transportation - 1,222 £ce orkers - 10%

Spreading the Word Teleworks, USA \

In FY 2022, the NKWIB placed an emphasis on increasing Connected 77.NKY reSIdem.:s.to
our communications. The NKWIB Facebook and Twitter remote-work job opportunities
accounts saw Teleworks, USA, a division of the Eastern Kentucky Concentrated

Total impressions rose to 18,600 Employment Program (EKCEP), in collaboration with the

. Northern Kentucky Workforce Investment Board and the
0
Posts engagement increased by 16% Northern Kentucky Area Development District, identifies and

~N

and Overall, followers rose by 19% develops legitimate remote-work job opportunities with multiple
. national and global companies. In the past year, this
In February 2022, the NKWIB started releasing a monthly collaboration has served 77 people in the Northern Kentucky
rewsletter.|Since therl, area, connecting those in rural and urban areas without access to
more than 200 recipients with 1/3 of transportation or other barriers to work from home.

them viewing the information
For more information visit, NKCareerCenter.org/WIB
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